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To: ENVIRONMENTAL SERVICES 
COMMITTEE 

Your Ref: 

NORTH LANARKSHIRE COUNCIL 

AGENDA ITEM No. n..e!.!b, REPORT 

From: DIRECTOR OF ENVIRONMENTAL 

Ask for: Mr Hutton Tel: 01236 751217 

Date: 12 NOVEMBER 1997 

SERVICES 

Our Re? 127mharr 
CoDied to: Subject: THE ACTIVITIES OF TRE 

DEPARTMENT’S MONEY 
ADVICE CENTRES. SIX MONTH 
APPRAISAL 1997. 

PROPOSED DECISION: 

To note the report on the activities carried out withm the Environmental Education and 
Consumer Advice Unit (EAU). 

BACKGROUND: 

The Department operates, withm the EAU, a comprehensive Debt Counselling service from 
three Consumer and Money Advice Centres and outreach clinics. 

The six Debt Counsellors provide advice and counselling to those who are having problems, 
for whatever reason, in coping with current indebtedness. The Counsellors strive to 
maximise income, by determining whether clients are entitled to any state benefits etc. and 
attempt to restructure debts by liaising with creditors and preparing repayment schedules 
where appropriate. 

The Counsellors, thereafter, continue to monitor clients well-being and act as an important 
buffer between client and creditor thereby alleviating what is a very stressful and health 
threatening situation. 

The Debt Counsellors also provide additional services to the community such as preparing 
the groundwork for new community credit unions and food co-operatives, liaising with other 
North Lanarkshire Council departments, representing clients at court and tribunals and 
scrutinising clients credit agreements for illegalities whilst continually keeping a watchful 
eye for “loan sharking” activities. The latter two duties involve working with their Trading 
Standards Officer colleagues on criminal matters. 

Many of the tasks undertaken by the Counsellors are complemented by other NLC 
departments e.g. income maximisation (Social Work) but it is felt that clients, having taken 
that first difficult step of admitting the need for help are loath to be passed from pillar to post. 
Their needs are best met by one officer doing all that they can to alleviate the situation. 
Obviously those in need of other specialised help are redirected in a helpful, caring, manner 
to other professionals, should it be deemed prudent to do so. 



86 

REPORT : 

The first six months of the 1997-98 year shows the number of multi-debt clients using 
the service as 203, with a current ‘live’ case load of 349. However a large number of 
clients have successfully completed their repayment programmes to the mutual 
benefit of client and creditor. Such conclusions only highlight the fact that the service 
is a benefit to the community and enhances the reputation of NLC’s Debt Counselling 
provision. 

New Clients, since 1 April, total debt, excluding mortgages outstanding is 
S1.74 million, an average of over ES,500 per new client. Last years figures for 
comparison were 21,023,177.90 and 25,500 respectively. The difference can be 
explained by a small number of clients having inordinate debts (over 230,000) but 
mainly due to credit still being relatively easy to obtain and clients having more 
creditors rather than increased indebtedness to any one creditor. 

Clients entitled to state benefits are helped to maximise that income and the majority 
are referred to other agencies. For those who, for reasons above use the service to 
claim their entitlements it is calculated that additional weekly amounts claimed is 
2532 to those new clients,with 215,300 received in lump sum accounts. 

The Money Advice service also gave advice on debt and other consumer protection 
matters on 3800 occasions. There is an ongoing training programme aimed at 
providing the Debt Counsellors with additional knowledge in the area of consumer 
complaints. This addition will enhance the skills base of the Department and provide 
a better service to the community. 

RECOMMENDATION 

To note the report. 
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